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In  all  its  dealings  with  international  students  and  their  families  and  UK schools, Prestige Guardians (PG) will 
follow the general standards laid out by  Boarding Schools Association  (BSA)  in  their  Code  of  Practice, which  
are as follows: 

• To promote and provide best and legal practice in the guardianship and hosting of all 
international students at schools, colleges and universities, particularly those under 18 years of 
age. 

• To respect and support the rights, religions and customs of the international student. 
• To uphold the stated ethos and values of the school attended by students in our guardianship. 
• To comply with the Children Acts 1989 and 2004 and the Education Act (2002) and adhere to 

the guidance of the Keeping Children Safe in Education (KCSIE) 2025. 
• To ensure all international students have 24-hour emergency contact with a responsible adult in 

the UK. 

• To put in place arrangements which maintain appropriate contact with the international student, 
the overseas parents and guardianship family and to ensure all appropriate records are up to 
date. 

• To provide both pastoral and educational support as outlined in any literature and agreements. 
• To adhere to the BSA grievance procedures. 

• To have appropriate insurance for guardianship arrangements and to comply with UK 
legislation. 

 
 
 

Glossary of terms used in this policy 
 
 

Term Definition 

Child A student under  the  age  of  18 

Young Person A student  over  the  age  of  18 

Parent/carer The student’s parents or carers who reside overseas 

Homestay Host The primary carer  in  a Homestay placement 
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Primary       Carer The responsible adult who takes responsibility for the student whilst they  
are  staying  in  their  Homestay  placement 

Homestay  Family The family unit comprising all members of the family who normally live 
in the Homestay placement 

Local Guardian The Prestige  Guardians’ lead person for a geographical area in which  
there  are  students  attending  school 

 

Acronyms used in this policy 
 

Acronym Definition 

BSA Boarding Schools Association 

DBS Disclosure and Barring Service 

DfE Department for Education 

DDSL Deputy Designated Safeguarding Lead 

DSL Designated Safeguarding Lead 

ICT Information and Communication Technology 

KCSIE Keeping Children Safe in Education 

FBV Fundamental British Values 

LADO Local  Authority Designated  Officer 

LSCB Local Safeguarding Children Board 

LSP Local Safeguarding Partners 

PG Prestige Guardians 
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Prestige Guardians’ Mental Health Policy is linked to our Safeguarding Policy and should be read in 
conjunction with that document. 
 
The Director of Prestige Guardians, in consultation with the DSL and DDSL, are responsible for 
ensuring all policies and practices relating to online activities are kept up to date. 
 

To ensure that this policy is effective on a day-to-day basis, Prestige Guardians will review at least 
annually the systems that are in place in relation to safeguarding the children and young people in 
our care and evaluate their effectiveness. 
 

Mental Health Policy 
 

 
This policy has been developed in accordance with the principles established by the Children Acts 
(1989 and 2004) and the Education Act (2002) and is in line with government publications 
‘Working Together to S afeguard Children’ (2023) and ‘What to do if You are Worried a Child is  Being 
Abused ’ (2015) and Keeping Children Safe in Education 2025  
 
Prestige Guardians takes very seriously its responsibilities under section 175 of the Education Act 
2002 to safeguard and promote the welfare of children and to work together with other agencies to 
ensure adequate arrangements are in place to identify, assess and support those children and young 
people who are suffering harm. 
 
We are committed to providing a caring, positive, safe and stimulating environment that 
complements the educational provision the children in our care access whilst they are at school in 
the UK. Our ethos reflects the articles laid out in the United Nations Convention on  the Rights of 
the Child (UNCRC) which underpin all aspects of the support we offer to the children in our care. 
 
 

Contact Person for Mental Health Concerns 
 

 
 
The designated contact person for any mental health concerns is our Deputy Designated Safeguarding 
Lead  (DDSL)  and our DSL. Both individuals can be reached at: 
 
 
 
 
 

mailto:mail@prestige-guardians.co.uk
https://assets.publishing.service.gov.uk/media/68add931969253904d155860/Keeping_children_safe_in_education_from_1_September_2025.pdf
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
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• Designated Safeguarding Lead (DSL): Mrs Leonor Liz-Losada 

• Email:  mail@prestige-guardians.com  

• Phone: 01225 859998 or 07551 081009    

 
• Deputy Designated Safeguarding Lead (DSL): Mr Mark Stricklin  

• Email:     mail@prestige-guardians.com  

• Phone: 01225 859998 or 07715 123299 

 

These individuals are responsible for ensuring that all mental health concerns are handled in 
accordance with Prestige Guardian policies and safeguarding regulations. 
 
 
 

Risk Assessment and Guardianship of Students with Mental Health Issues 
 

 
 
Before taking guardianship of a student with known or suspected mental health issues, Prestige 
Guardians will conduct a full risk assessment to ensure that the student's specific needs can be met 
safely and effectively. This risk assessment will include: 

• Evaluating the student's mental health needs and any potential risks associated with their 
condition. 

• Reviewing any previous care or interventions that the student has received. 

• Consulting with healthcare professionals, including doctors and therapists, if necessary, 
to understand the student's condition fully. 

• Determining the level of support required, including potential adjustments to the student's 
routine or environment. 

• Identifying appropriate staff and resources to support the student's mental health needs. 
 
The safety and well-being of the student will be a priority in all decisions regarding their care and 
supervision. 
 
 
If a student should develop mental health issues during their period of guardianship, Prestige 
Guardians will: 
 
 

mailto:mail@prestige-guardians.co.uk
mailto:mail@prestige-guardians.com
mailto:leoliz@Crowninternationalguardians.com
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• Liaise with the school in creating a risk assessment for the student if this is 
deemed appropriate. The risk assessment will usually be made by school if the student is 
a boarder, or by Prestige Guardians if the student is in year-round homestay. The risk 
assessment will include those points listed above. 

 
• Ensure student records are kept updated and information shared with homestay as 

necessary. Either the DSL or DDSL will discuss the student’s stay with the homestay ahead 
of them arriving so that the homestay can share any concerns. 

 
• Ensure parents are kept fully up to date of any medical appointments that are coming up to 

support the student’s mental health and with reports afterwards. 
 

• Student will be added to the Students of Concern List and discussed during the weekly 
Management Team meetings. 

 
• Mr Stricklin will ensure any changes to the student’s situation are quickly noted and, if 

necessary, acted upon. 
 
 

Students of Concern List 
 

 

The DDSL will be responsible for maintaining the Students of Concern List, and to present it at 
the weekly Management Team meetings. 

The list will include students who are experiencing a range of difficulties, including, but not limited 
to, academic issues, additional needs, pastoral issues, and mental health issues. A student is only 
removed from the list once the reasons for adding the student to the list is no longer affecting the 
student. The list is updated each time there is more information to add and is renewed each August 
in preparation for the coming academic year. A template can be found as an Appendix. 

 
 

Homestays with Medical or Pastoral Care Background 
 

 
 

Where possible and practical when emergency homestay is needed for a student with mental 
health issues, we shall endeavour to place a student with a homestay who has a background in 
medical or pastoral care.  
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Procedure for Medication with Homestay 

 
 

 
In cases where a student requires medication while staying with a homestay, the following procedure 
will be followed: 
 

• The boarding house matron or school health centre (depending on the school and which is 
most appropriate) will be asked to confirm the type of medication, dosage and administration 
times and confirm how many days’ worth of medication they are bringing with them in 
preparation for the stay. 

• The homestay provider will be informed of all of the above, and of any special instructions 
or potential side effects. 

• Medication will be kept in a secure location, and the homestay will administer it as per the 
instructions provided. 

• Regular check-ins will be made by the Management Team to ensure medication is being 
administered correctly, and any issues are addressed promptly. 

• In the event of an emergency or a student refusing medication, the homestay will 
immediately contact the Management Team and seek guidance. 

 
 

 
 

Working with Schools on Mental Health Issues 

 
 

If a mental health issue arises with a student, Prestige Guardians will engage with the student's 
school to ensure that there is robust care and support in place. This will include: 

• Sharing relevant information, with the student's consent, about their mental health 
condition and any necessary accommodations or adjustments. 

• Coordinating with the student’s teachers, residence staff and local guardian to ensure their 
well-being is monitored both in and outside of the classroom. 

• Offering to help access any additional support services or resources that might benefit the 
student’s academic and emotional health. 
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Working with Parents/Carers on Mental Health Issues 

 
 

 
 
 
Prestige Guardians will maintain open lines of communication with the student's parents or carers 
regarding any mental health concerns. Our approach will include: 

• Providing parents/carers with regular updates if a mental health issue arises. 

• Encouraging parents/carers to share any relevant medical or psychological information that 
may assist in managing the student's condition. 

• Working collaboratively with parents/carers to create a plan of action for supporting the 
student's mental health both at school and at their accommodation. 

 
 

Working with Agencies and Partners 
 

 
 

In the event that a student faces significant mental health challenges, Prestige Guardians will liaise 
with school to involve external agencies and partners, including: 

• Child and Adolescent Mental Health Services (CAMHS), or any relevant healthcare 
providers. 

• Local counselling services or therapists who can provide ongoing support to the student. 

• Local authorities or other agencies with expertise in child protection and mental health. The 
school will work in partnership with these agencies, ensuring that the student receives the 
appropriate support and intervention. 

 
 

Warning Signs for Staff 
 

 
 
It is important that staff are aware of the warning signs of mental health issues, which may include: 

• Significant changes in mood or behaviour, such as increased irritability, sadness, or 
withdrawal. 

 

• Difficulty concentrating or a noticeable drop in academic performance. 

mailto:mail@prestige-guardians.co.uk
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• Expressing feelings of hopelessness or worthlessness. 

• Social withdrawal or avoidance of group activities. 

• Physical symptoms like fatigue, changes in appetite, or sleep disturbances. 

• Unexplained outbursts or aggression. 
 
 

If these signs are observed, staff should report the concerns to the Designated Safeguarding Lead 
immediately. A full list of warning signs for any form of safeguarding concern can be found in the 
Prestige Guardians Safeguarding Policy. 

 
 

 
Managing Disclosures 

 
If a student discloses mental health concerns, staff will: 

• Listen actively and provide a safe and non-judgmental space for the student to express 
themselves. 

• Reassure the student that their disclosure will be taken seriously and will remain 
confidential, within the boundaries of safeguarding requirements. 

• Record the disclosure accurately and promptly, sharing the information with the DSL and/or 
DDSL for further action. 

• Provide the student with information on available support and resources. 
 

 
 

Confidentiality 
 

Confidentiality is paramount in ensuring that students feel safe discussing their mental health 
concerns. However, there are limitations to confidentiality: 

 
• If there is a concern about the student's safety or the safety of others, information may need 

to be shared with other professionals to protect the student. 

• In the case of disclosures, staff will only share information on a need-to-know basis and 
with the student's consent whenever possible. 

• Any records relating to mental health concerns will be securely stored and handled in line 
with GDPR guidelines. 

 

mailto:mail@prestige-guardians.co.uk
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Mental Health Training for Staff 
 

All staff at Prestige Guardians receive safeguarding training as part of their induction and refresher 
training. This also includes an external training course which is to be refreshed every 2 years as 
minimum. The safeguarding training and updates will include awareness in mental health 
awareness including: 

• Recognising the early signs of mental health issues. 

• Knowing how to respond to a student in distress. 

• Understanding the importance of confidentiality and safeguarding in mental health matters. 

• Knowing how to refer students to appropriate mental health support services. 
 

 
 

Mental  Health  Support for  Staff 
 

Prestige Guardians recognises that the mental health and wellbeing of our staff are vital to both 
individual and organisational success, and to providing the best care for our students. Creating a 
supportive environment is a shared responsibility, and we are committed to fostering a culture where 
staff feel safe, valued, and equipped to manage mental health challenges. 

 

Open Communication and Awareness 

 

We encourage open dialogue around mental health to reduce stigma and promote awareness. Staff 
should feel empowered to share their needs and concerns, knowing they will be met with 
understanding and respect. Confidentiality will be maintained at all times to ensure staff feel secure 
in seeking help when needed. 

In order to do this, we aim to have termly catch ups, to not only review students, but also to review 
how the staff members are coping with the students and work commitments. This is especially 
important for staff new to roles or for staff we are aware are experiencing challenging personal 
circumstances.  

 

If a member of the Management Team is aware of an issue affecting a staff member, for example 
illness in the family, bereavement, or mental health issue, then this is shared with the other members 
to make them aware of necessary sensitivities, without going into detail which would breach 
confidentiality. 

mailto:mail@prestige-guardians.co.uk


 

   

PRESTIGE GUARDIANS LTD   Registered Office:  3 Kingsmead Terrace, Bath, BA1 1UX, England, UK 
Registered in England & Wales No 11560260   www.prestige-guardians.co.uk    mail@prestige-guardians.co.uk 

 [11]  

 
Flexible Work Arrangements 

 
 

 

The nature of the guardianship role means that it fits in around the guardian’ s  own personal 
commitments. However, we appreciate that sometimes circumstances can change which can mean 
it becomes challenging for the guardian to fulfil their role. 

 

We endeavour to ensure that there can be support for each other in the event that a guardian is not 
available. This can be on a short-term basis, for example if a guardian needs to travel out of the area 
for a few days, in which a higher level of support from the Management Team is also introduced. Or 
it can be on a longer-term basis. This way we can remove the responsibility from the staff member 
until they feel able to again resume their role, in order to help staff manage personal responsibilities, 
reduce stress, and maintain their mental wellbeing. 

 
 

Issues That Can Impact on Staff Mental Health 
 
 

 

Prestige Guardians is aware that there are several issues that can impact on staff mental health, both 
personal and professional. This includes, but is not limited to: 

• Personal mental health issues 
• Bereavement 
• Illness, either personal or in the family 
• Change of circumstances, e.g. house move, or loss of ‘day’ job 
• Dealing with a disclosure 
• Student/s developing mental health issues that can bring up historical pain for a staff member 

When any issue arises for a staff member, we encourage them to disclose this to us so that we can 
discuss together the best way to help support the staff member. We acknowledge that during any 
issue with mental health it is important that the person affected is able to retain as much control 
over their situation as possible. 
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REVIEW SHEET 
 
 

Review Date Reviewer Signed Appointment 
21/01/2026 Leonor Liz-Losada         Leonor Liz-Losada DSL 
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Appendix 1 – Student  Removal  Form  
 

In order for us to support our student in the best way possible, we would appreciate it if you could 
complete the following form. Please note that a representative of  Prestige Guardians will not be able to 
collect the student until this form has been completed and returned to us by email to mail@prestige-
guardians.com  

 
 
 

School     Name  

Student Name  

Student’s  Date  of   Birth  

Reason for request of removal of student  

Has the student been assessed by a 
medical professional? 

 
 

Date of assessment if applicable 
 
 

Please provide a summary of assessment if 
applicable 

Yes / No 

Is the student at risk of harm to themself? Yes / No 

Is the student at risk of harm to others? Yes / No 

Has the school followed its mental health and 
child protection policies and procedures? 

 
Please provide a copy of any relevant 
policies and procedures 

Yes / No 

Please provide full details of any 
medication (if applicable) 

 

mailto:mail@crowninternationalguardians.co.uk
mailto:mail@prestige-guardians.com
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Any additional information we should be 
made  aware  of 

 

Signature  

Name  

Position  

Date  
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Appendix 2 – Mental Health Support List 
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Appendix 3 – Risk Assessment 

 
 

 
Name of Student: 
School: 
Guardian: 
Reason for the Risk Assessment: 
Date: 
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Appendix 4 – Student of Concern List Template 
 
 

 
 
 

mailto:mail@crowninternationalguardians.co.uk
http://www.crowninternationalguardians.co.uk/
mailto:mail@crowninternationalguardians.co.uk

	Glossary of terms used in this policy
	Mental Health Policy
	Managing Disclosures
	Confidentiality
	Mental Health Training for Staff
	Mental  Health  Support for  Staff
	Appendix 1 – Student  Removal  Form

